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LuxSci Platform
LuxSci’s software solution: our software, your servers. The LuxSci Platform is a version of the LuxSci Email and 
Web System designed for you, the Customer, to be able to deploy and manage email and web systems in your 
own datacenter(s). Each deployment of the LuxSci Platform is custom tailored to meet your needs and offers 
options for future revisions.

LuxSci provides...
•	 FREE consulting to determine the hardware requirements, the number of servers, type of servers, and the 

operating system necessary for running the LuxSci Platform software. 
	 •     Platform software includes all email services aside from Email Defense and Premium Email Archival  
	        (available at additional cost), and a few other services listed in the detailed LuxSci Platform document.

•	 Initial installation and configuration of the Platform software on your servers.
•	 Special training and support.
•	 Number of users and storage limited only by your hardware.
•	 Updates to the LuxSci software on your servers.

You provide...
•	 Hardware: You provide and maintain the hardware for your data center, network, bandwidth, all aspects of 

provisioning, and you maintain your server(s) and network uptime.
•	 System Monitoring: The LuxSci Platform allows you to monitor the servers and receive server alerts.
•	 Tier-1 Support: You provide all front-line support to all of your users.
•	 Access: You have Root Access to the servers and databases and support access to the Web Interface.

Required fees – First year commitment
•	 $200 per server, One-time fee; physical or virtual.
•	 $300 per Platform, One-time fee; develop overall specifications and initial configuration.
•	 $900 for Technical Advocate for the first month. Includes FREE 5-pack of support tokens.
•	 $100 per month license fee per server – UNLIMITED number of users.
•	 $300 per month license fee per POD

Additional Options to help reduce your administrative stress
•	 Paid Support to up to 5 named administrative users with access to a special account in LuxSci’s main 

WebMail portal. These administrators can submit, purchase and authorize requests for different types of 
LuxSci support and related services, including Tier-1 through Tier-3 support.

•	 Server Monitoring Support for low cost of a $250 per month per server.
•	 Web-based training seminars at $150 per hour.

Contact LuxSci to find out more!
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