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Our Mission

Our Name

Our 5 Guiding
Principles

Contact Us

About LuxSci

Lux Scientiae (LuxSci) is a Massachubetted secure web & eme
hosting corporation founded in 1999 by Erik Kangas, PhD, a gradui
the Massachusetts Institute of Technology. LuxSci's core business
provide securepremium email and web services, backed by the bes
spam and virus filtering and superior customer service.

LuxSci provides services for thousands of clients located arounc
globe, ranging from individual users to large corporations. Our prod
are constantly updated with the latest cutting edge Interr
technologies. Whether you are looking for quality email or complet
outsourcing, you can achieve your goals with LuxSci.

LuxSci is short for "Lux Scientiae", "the light of knowlédge_atin. It is
LINR Y 2 dzy @8 R K& bdzE

We strive to provide the best and most responsmugstomersupport

possible-- no matter how large or small the client.

We provide the most secure and private email environment

possible.

e We pledge to conduct our business in an ethical manner
providing constructive services that make the Internet an impro
and safer place, andly treating our clients with the respectnal
fairness they deserve.

e We continually expand our services and features to meet
growing needs of our clients and the marketplace.

e We do not supportspam or unsolicited commercial email in a

way.

Feel free tocontact LuxSci by visitingvww.luxsci.comor by emailing
sales@Iuxsci.conWe value your time and will respond promptly.
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Reliability, Backup, and
Archival

Fast PersonaedTechnical Support

You deservehe best possible support. Our technicians arecali 24 hours a day, 7 days a week,
days a year to handlall emergencies

Our expert support staff is friendly andvailableto help you resolve any problem. Our job is to me
sure that your LuxSci experience is seamless.

HOW dO | get Our nonemergency support hours are 9am to 11pm ET.

Su pport? e Phone:Call our tolHfree number andaskto speak with arechnical
Qupport Team Member
e Email:Send questions to support@luxsci.com.
e Online:Submitor updatea support issue online through o@upport
Ticketingsystem.

Thesesupport optionsguaranteethat you willget help within an hour, if
not within minutes, of youinquiry.

e Phone:Call our tolifree numberto speak withone of our operators
What abOl_Jt 24 hours per dayThey will immediately alerd Technical Suppoi
emergenCIGS? Team Member with a description of your emergency.

e Email: Submit an emergency Support Ticket online which
immediately notifies a Technical Support Team Member.

1-800-441-6612
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Dependable Infrastructure

We have built comprehensive redundancy into our system to ensure reliable service and data ¢
for our clients.Sandard reliability features oévery LuxSci accouimtclude

What are the
standard
features?

What if | have a
dedicated
server?

Guaranteed Avallability LuxSci guarantees 99.99%-+ availability
shared web and email hosting services, excluding rou
maintenance. Any failure by LuxSci to provide this level
availability can be remedied by monetary credits to affect
customer accounts.

Hot-swappable SCSI RAID 5 Disk Arragwappable disk array
ensure that our servers will continue to function normaHyeven in
the event of a disk failure.

Redundant Inbood Email ServersLuxSci uses multiple servers
process your inbound email. These servers are configured suct
even the complete failure of any one of the servers will not afi
the speedy processing and delivery of your email.
ConstantConnectivity- our servers maintain a constant connectis
by using redundant, fast connections to multiple independ
Internet backbones.

Constant Power- our servers use multiple, redundant pow
supplies and battery backups, backed by generators to renthat
power failure will never be an issue.

Fast Repair replacement parts for all servers are-band and car
replace any faulty hardware within an hour of hardware failu
Backup servers are readily available to take the place of exi
servers irthe event of catastrophic failure.

Dedicated server accountgaveadditional redundancyptions

Redundant Failover Email ServerduxSci can provide redunda
email servers and/or email accounts configured so that you
never lose access to your email, even in the case of complete s
failure. These redundant servers and accounts can be locate
geographically distinct tations.

1-800-441-6612



Reliable Backups

We give you the ability to access frequent backups of your critical data. Standard backups fc
LuxSci account include:

What are the e Daily Backups to dedicated hard drives on machines in the sa
data center.
?
standard features Weekly Backupsto dedicated hard drives on machines located i
different geographic locationBackupsare saved fofour weeks.
e F[ree Restoresyour accountis creditedwith one freedata restore

eachmonth.
What if | have a larg: 2 S 2FFSNJI I aYlylFr3ISR GFLIS ol O d:
disk space a large disk space requirement. This includes:
requirement? e Weekly Backups to Tapefull weekly backups to tape. Backi
retention is two weeks.
e Daily Backups to Tapeaily differential backups to tape.
e Off-Site Tape Storagestorage of backup tapes off site.
What if | have a For our customers with dedicated servers, we offer additional opti

dedicated server? for your backup needs.

e Custom retention of backups all backups can be kept for yor
specified period of time.

e Custom backup periods daily backups, weekly backups, montl
backupsyou tell us what you need.

1-800-441-6612



Easy AccedArchives

We giveyou the tools to make your own backups and archiveschival options for every LuxSci
account include:

Backup Emalil Folders individual users can have copies of

What are the

Ayoz2dzyR SYI Af alr SR 42 | aol

?

standard features? timing for if and when these backup copies are automatic
deleted.

e Inbound and Outbound Archival administrators can choose t
forward copies of bhemail sent to and from their domain to an emi
address of their choice for archival or auditing purposes.
address can be a dedicated LuxSci user configured to archive
messages into dated folders.

e Automated Email Folder Managementusers ca configure any
email folder to automatically delete messages based on mes
age, number of messages in the folder, or size of the folder.

e Automated Email Folder Archivesusers can configure any em:
folder to automatically make a dated copy of itseff a daily, weekly
or monthly basis This allows for dated archival of lots of el
without user intervention.

e Email Folder Downloads users can download the complet
contents of any email folder as a ZIP file where the message:
converted to and steed in the standard UNIX email format
messages in the standard EML format. This is ideal for downlo:
and saving email archive folders locally or for burning therr
permanent storage media.

What are the Premium Email Archivéd an easy and effective solution for busines:
. that are required to monitor, store and retrieve company emn
premium features messages in order to comply with electronic security regulations

e Two options; StorageOnly and Compliance Controls
e Compliance addnsc extraemail auditing tools

Updated 02/2008
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Testimonials
What Our Clients Say

"l spent weeks scouring the Internet for companies that offer a complete set of secure email serséoese IMAP anc
secure SMTP in particular. LuxSci provitiesmost comprehensive security offering that we have found. LuxSci takes
security very seriously and their prices are very reasonable. | would recommend them to anyone interested in <
confidentiality, and privacy in their email communicatich

Brenda K. Burton, President of MedExtend, Inc

"LuxSci is the best hosted email solution | have used.
diligence, customer focus and hard work to maintain a gr
service is compelling. If you want a great email solution v
great support useLuxSci."

James Hammersley, CEO, Win! Consulting

"It is hard to find services that are as flexible and inexpensive as yours, much less one that responds as quickly as
It reflects a level of professionalism and pride in one's work that I'm wilfde evident in your future service. | am lookil
forward to working with your company for my client and hopefully others as the need arises."

Alan Mishell, President-BAN Computing Solutions, Inc

The tools offered by this company to handieterprise and
mail order emails are simply fantastic: custom filters tt
route your email seamlessly, backup/restore servic

aliasing _and a set of Junk Mail too_ls that_ truly_makes;_I A b 2 S Y| Af LINE 3 NJ

SPAM disappear before | even see it. My incoming mai

been reduSR  FNBY onn LISN RI& close to this level of accurate SPAN
t 2aA0A08SaQd b2 SYI Af LINEZ 3

level of accurate SPAM filtering. FTAL lj S NI )/ = NOR

Rich Lucibella, Publisher, S.W.A.T. Magazine

"Thank you for helping me get my site up and running on such short notice. You are a ROCK STAR! LuxSci
decision | could have made. | am VERY satisfied!"

Marcos R. Lar&ublic Internet Project

"The excellent service offered by Lux Scientiae is unequ:
Not only does it offer robust and flexible solutions, but th

(’] ¢ KS SE C) S f f S )/ u é technical support is fast, professionahd understanding. Ir
A % A x A an industry full of improvised and unprofessional provide
{ ;\ S y u Al S A a dzy S Lux Scientiae is a true model to be followed."

Cesar Pinera, Mexico City, Mexico

1-800-441-6612
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"We are frequently approached to endorse compan
, - A A offering a wide range of email services at The Real Es
aL ¥ e 2dz y SSR a 2 L. Library. To date, we've declined, because frankly they

: : not deliver the expertise needed to support their lof
services and hOStmg’ you need look claims. Not so with Lux Sciesi. If you need sophisticate

}/ 2 F dzNJj K S NJID ¢ email services and hosting, you need look no furth
Contact Lux Scientiae today...we did."
Michael Schaffer, Presidenthe Real Estate Library Inc.

"I've been fortunate(maybe unfortunate) to work with a lo
of different hosts and | must tell you guys... | simply hi
never experienced the level of service you provide, nor
amazing speed with which you handle support issues.
simply amazed at how easily I've beerleato get things set
up, and am sitting here just in shock at how quick you g
are. Kudos for you, there are plenty of other hosti
companies out there that could take a lesson from you all
Candy Beaucham@ffAssist

"When the company | work for was searching for a good email system we found our way to LuxSci and were very ir
with how helpful their staff was in assisting us. Shortly after obtaining service, | built a web site for the compeeged
some help uploading the site and once again was so impressed with how helpful everyone | spoke to was. Since thi
signed up with LuxSci for my personal email and to host 2 additional web sites that | have. There are no delays wit
everything is handled efficiently and easily. | am very happy with this service and would recommend LuxSci to m
and family."

Carol Rayhttp://beginningrvers.com

adc K é f é @ é f QréE:eivécU "LuxSci has been a pleasure to work with. The leve

support we've received from them has been toptch.
from [LUXSCI] has been tQﬁ 2 U O K From the smallest user issue to complex custom w

LuxSci has delivered service far above wleatplected. Best

of all, uptime with LuxSci has been 100%."

David Cayem, DelphiForums

L SYFAf (G2 O2YYSYR [dzE{ OAQ& SEOStft Syl SYI Af -bliltyGerman:
motor vehicle. Very reliable technology witonstant innovations (but no gimmicks) and slick WebMail. Moreover, ni
before have | expressed such swift customer service. Most emails are replied to within minutes at all times of day.
GKS 322R 62NJ HE

Rick Wild

1-800-441-6612
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Email Service

[ dzE { ©ailGsérvicé feature quality email solutions for all of your needs. Our services ir
WebMail, IMAP, SMTP, and POP3 capabilities.

WebMail:

Custom Email Filtering
Email Folder Managemer
Auto-Responders
Custom Signatures
Shared Folders

Message Tagging

IMAP:

SMTP:

POP3:

Our WebMail portal offers access to secure, reliable email f
anywhere with an Internet connection. EvemyxSci user has agseto
WebMail features such as:

Personal and Shared Address Books
Personal and shared Calendars
Advanced Searching

Advanced Sorting

Message Annotation

Our IMAP service allows you to access your email from any com|
with an Internet connectiorg home, work, anywhere. Your email
stored on our servers, so you always have access to the same da
matter where you are. IMAP is ideal if you use multiple computer
if you want share an account between several people simultaneo!
Our IMAP service is compatible with many IMAP email clients, su
Outlook, Thunderbird or Entourage. We support secWARP and
automatically backup all your IMAP email for you.

Our SMTP service lets you use an email client like Out
Thunderbird or Entourage to send outgoing email through our el
servers. We provide multiple alternate SMTP ports so that ganu
send mail even if you are behind strict firewalls. We also c
anonymous SMTP ports that allow you to hide personal informa
such as internet IP addresses that are included in normal emails.
support secure SMTP access.

Our POP3 semre allows you to download email to your computer a
F NNRA@S&as gAGK2dzi dzaAy3a dz) @& 2 dz
is compatible with many POP3 email clients, such as Out
Thunderbird or Entourage. We support secure POP3.

SecureLine Security andEmail Filteringre more way$.uxSci keeps your email safe.

Updated 02/2008
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Email Collaboratio

An Effortless Way to Spread Information

[ dzE{ OA Q& 2SoalAf FSI{idz2NBa | L3R éSNIFdz
folders, message annotation, and message tagging and color coding combine tc
the perfect foundation for office teamwork. Stay organized, share knowledge, and
123SGKSN) 6A0GK [dzE{ OAQa OdzidAy3a SR3IS ¢

What are shared folders? Ever feel like it would be much easier to figL
’ things out over email if you could just share y

entire inbox with your coworkers? Now you car

How canshared folders help productivity?

e Share any number of your folders with other users in your astou

e Choose if folders shared with you will be visible in WebMail or not by "subscribing"” to on
folders you want.

e Share folders as reanhly or readwrite so that email can be edited or reviewed by users. .

e« Copy and move messages (IMAP requiredwben shared folders by simply dragging a
dropping.

e Share with arbitrary combinations of individual users, everyone in your account, and eve
in your domain.

Enterprise Options?
Administrators can automatically subscribe users to shdadders, keeping everyone on the san
page.

Make arbitrary groups of users that can be centrally managed to easily add and remove a user"
permissions.

1-800-441-6612
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Message Annotatior

What is Message Annotation? An annotation is extra information (anote)
: "~ associated with a particular email messag:

P T Annotation is implemented by removing tr

original message from your email folder al
adding a new message that is identical to t
original except for the addition of your note
These notes are visible any email client and al
message details, including dates amdessage
tags are preserved after annotation.

PAS

What can you do with
annotation?

e Add notes to any email message in any
folder to which ya have write access.

e Annotate a message any number of time

o Tell quickly if messages have been
annotated or not via a configurable icon
column in your WebMail message list an:
you can make annotations easily using a
configurable tool bar command.

e Make annotations easily using a configurable tool bar command.

e Annotate multiple messages at once with the same note.

e Search for messages that have or have not been annotated, or search for text that may
the annotations of your messages.

e Use eithe plain text or HTML for your notes.

o View the date and time any annotation was made, along with who made it, without havil
manually save anything.

« Keep track of the order of your notes. Annotations are-pemded to your messages by defal
-- 50 yousee all of the annotations first, starting with the most recent, followed by the mes.
itself. You can optionally have the annotations appear at the end.

1-800-441-6612
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