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Challenge:

You need a way to monitor, store, and retrieve messages going to and from your account. You also have to 
make sure that the entire process complies with federal regulations (e.g. HIPAA). You need redundancy in your 
storage, and you also need to be able to keep messages for long periods. It is not enough to make backups at 
night; you need messages to be archived in real time.

Solution:

With LuxSci’s Premium Email Archival service, you get the security of knowing that you have a reliable 
product for complying with federal regulations. With this service, searchable, redundant archives are made 
automatically for both incoming and outgoing messages, in real time.

What is Premium Email Archival?

Premium Email Archival is LuxSci’s solution for those who need a more secure, more permanent message 
storage method than offered by our basic services. Premium Email Archival offers immutable archives, with 
messages stored in multiple separate geographic locations and on write-once media. Premium Email Archival is 
ideal for those looking to satisfy federal compliancy standards.

How long can I store messages?

Message retention is based on your needs; packages allow retention for 1 year, 3 years, 5 years, or 7 years.

With Premium Email Archival you can:

•	 Comply with federal regulations
•	 Archive all inbound and outbound message in real time
•	 Easily search archives for keywords, senders, subjects, and more
•	 Store redundant copies of messages on separate servers and vault-stored write-once media

Premium Email Archival: Your Email Safe and Sound
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What do I have to do to archive messages?

After an initial setup period with our support staff to make sure messages are being properly routed, all 
archival will take place automatically. Messages are archived in real time, so you don’t have to worry about 
deleting an email before it has been archived. Premium Email Archival will run to your specifications without 
any monitoring required on your part.

Do everything 
automatically, so you don’t 
have to work to make your 
emails safe. Let us bear the 
IT burden—not your staff. 
Even special requirements 

are not an issue.

Who would be interested in this service?

Premium Email Archival is excellent for those who deal in finances, law, or healthcare, or for any public company, 
and have to abide by federal compliancy regulations. Businesses that do not have such requirements but want a 
permanent solution with searchable archives will also find that this is the best archival system for them.

Why should I go to a third party for this service?

Archival can be a tricky business for those not fully prepared for the stringent rules involving compliancy. By 
going to a third party, you are eliminating a huge IT burden. You also avoid conflict-of-interest cases that can 
arise when your own employees are responsible for archived email.

Keep messages around 
as long as you need them, 
but still have easy access 

through our simple Search 
Portal, where you can 
search for any kind of 

keywords in the message.

Protect your company with 
Premium Email Archival. 

Store every email, not 
just the ones still around 
at the end of the day, to 

geographically redundant 
servers and vault-stored 

write-once media.
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